PoauTeasam o Me1uanuun

MMAMSATKA JJISI POIUTEJEN
«PEIIEHAE KOH®JINKTOB»

YBaxkaemble poauresin!
KondnukrHass curyanusi MOXET KOPEHHbIM O00pa30oM W3MEHUTh Ballly >KU3HB!
[TocTapaiiTech, 4TOOBI TH U3MEHEHUS ObUTH B JTYUIIYIO CTOPOHY!

IIpakTHyeckne coBeThbl

1. IIpexne yem BBl BCTYHHUTE B KOHQIIMKT, TMOAYMalTe HAJ TeM, KaKOW pe3ylbTaT OT ATOTO BBI
XOTHUTE MOJYyUYUTh.

2. YTBepauTech B TOM, UTO 3TOT Pe3yAbTar AJis Bac AEUCTBUTEIbHO BaXKEH.

3. B koH(uuKTEe Npr3HaBaliTEe HE TOJIBKO CBOM UHTEPECHI, HO U MHTEPECHI IPYrOro YyeaoBeKa.

4. CoOmromaiiTe STHKY MOBEICHUS B KOH(DJIMKTHOW CUTyaluu, pemaiite mpoOiemy, a He CBOIHTE
CYETHI.

5. Byabre TBEp/bl U OTKPBITHI, €CIIN YOEKIEHBI B CBOEH ITPaBOTE.

6. 3actaBbTe ce0sl CIIBIIIATE JOBOJIbI CBOETO ONIIOHEHTA.

7. He yHmxkaiiTe 1 He OCKOpPOISITE qPyroro YenoBeKa sl TOro, YTOObI IIOTOM HE CropaTh CO CThIIa
IIPU BCTPEYE C HUM U HE MYUYUTHCS pACKasHUEM.

8. Bynbre cripaBeyIMBEI M YECTHBI B KOH(IIMKTE, HE jKajenTe ceosl.

9. YMeiliTe BOBpeMsI OCTAHOBUTKLCS, YTOOBI HE OCTAaThCs 0e3 onmmoHeHTa. JlopoKUTEe COOCTBEHHBIM
yBa)XEHHEM K caMOMYy cebe, petasich UJITH Ha KOHQIIUKT € TeM, KTO cliabee.

CTniiM noBeeHusi, KOTOPBIX J0/ZKeH NMPUAEPKUBATHCS B3POCJIbIii, HAOJIIOIAIOIIHI CUTYallHI0
CCOpbI

IIpaBuio 1. He Bcerga cneayer BMEMIMBATHCS B CCOPBI MEXKIY A€ThbMHU. Benb kak B t000# pyroi
NESATETbHOCTH, MOKHO HAYYUTHCS peliaTh KOH(PIUKTHI TOJIBKO MyTeM ydacTus B HuX. He memaiite
JETSIM  TIOJy4daTh TaKOW JKM3HEHHO BaXHBIM onbIT. OpHako OBIBAIOT CHUTYallMd, KOTAA
HEBMEIIATEIbCTBO B3POCIOT0 MOXKET IMPHUBECTH K CEPhE3HBIM MpoliemMaM Ui (pU3UYEeCKOro WU
SMOLIMOHANBHOTO Onarononyuust aerei. Tak, eciu OAuH U3 CCOPALIUXCS 3HAYUTEIbHO MIIQ/IIIE WU
ciabee APyroro yyacTHUKa KOH(JIMKTA U IPU ATOM OHHU BeCbMa OJHM3KU K BBIICHEHUIO OTHOILIEHUHN
KyJIaKaMH, TO HY’)KHO OCTaHOBUTb X M TTOCTAPATHCS IEPEBECTU CCOPY OIATH B "'peyeBoe’ pycio. To
K€ OTHOCHTCS K CHUTYyallMM B3aHMMOJIEHCTBUS JBOMX pEOST, OIWH W3 KOTOPBHIX TPAJAUIIMOHHO
OKa3bIBaeTCs MOOEKACHHBIM B CIIOPE U BBIHYXKECH BCE BpeMs ycTynarhk. B 3ToM citydae, eciu Bbl HE
BMEIIaeTeCch B TEYEHHE CIIOPA, TO Y OJHOTO U3 JAeTel MOXKET pa3BUTHCS pOOOCTh M HEYBEPEHHOCTh B
CBOMX CHJIaX Y JIa’K€ B CBOMX IPABAX.

IIpaBuio 2. BmemmBasce B JeTCKU KOH(IIUKT, HUKOT/IA HE 3aHUMAKNTE cpa3y MO3UIHI0 OHOTO U3
pedAT, naxke eciii BaM KakKeTcs OYEBHMJIHBIM, KTO 3/1€Ch MpaB, a KTO BUHOBAaT. Beab ansa pebeHka,
BeAylIero ce0si HeMpaBUIIbHO, 3TO COBCEM HE Tak MpocTo. [1oaToMy Balll CKOphIif cyl OH BOCIPUMET
KaK HeCIpaBeJIMBOCTh U MPUCTPACTHOCTD, a 3HAUUT, HE CTAaHET MPOAOJIKATh OOIIEHHE, B KOTOPOM
BbI BbICTymaeTe apoutpoM. Ilocrapaiitech 00bEKTUBHO pa3o0parbcs B MPUUYMHAX KOH(PIUKTA U €ro



TEUEHUH, TeM OoJiee 4TO OOBIYHO B3POCIBIE BUAT JIMINb 4acTh "aiicOepra, a 3Ta HaJIBOIHAS YacCTh
JIaJIeKo He BCEra MO3BOJISIET CYIUTh 00 UCTHUHHBIX MPOOJIEeMax U BKIIae AeTell B KOH(IIHKT.
IpaBuiio 3. Paz0upas KOHKPETHYIO CHTYalMIO CCOPbI, HE CTPEMUTECh BBICTYIATh BEPXOBHBIM
CYIbCH, ompenenss MpaBbIX M BHHOBATHIX M BhIOMpas Mepy HakazaHus. Jlydiie He nenarb U3
JUYHBIX KOH(IMKTOB aHAJOT IOpPUIUYECKOro pasdbuparenbcTBa. IlonmpoOyliTe mpuyduTh AeTe K
MBICJIH, 4TO, KTO OBl HH Hayall CCOPY, OTBETCTBEHHOCTh 3a JaJbHEHIIee pa3BUTHE COOBITHI HECYT
Bceraa aBoe. [loaToMy, BMemuBasch B OOIICHHE JIETEH, cTapaiiTech MOKa3aTh UM, KaK MOKHO HAaWTH
Croco0 BBIXOJAa M3 TPYIHOU CHUTYyaIluu, KOTOPBI ycTpoms Obl ux oOoux. JlemaiiTe akileHT HE Ha
"kro BuHOBar?", a Ha "yto nenars?". HampaBuTh B 3TO pycil0 BHUMAHUE IOCCOPHUBIIHUXCS M
KOKIYIIAX OTMIIEHUSI peOsAT 4acTO MOMOraeT YyBCTBO IOMopa. Eciau Bl MOUIYTHTE M MOKa)XeTe
CUTyallil0 B 3a0aBHOM CBETE, TO Cpa3y 3aMETUTE, KaK BMECTE CO CMEXOM Yy JETeW MOCTENEHHO
MEHSETCS X SMOLIMOHAIIBHOE COCTOSIHUE.

IIpaBuio 4. Ilomorast neTsiM BBIATU M3 KOH(PIUKTA U OCBOOOIUTHCS OT HAKOMUBIICHCS OOHMIBI U
3JI0CTH, CJIEAUTE 3a TEM, UTOObI OHU HE MEPEXOMIN Ha JUYHOCTU. [ 0OBOpS O TOM, UTO UX OTOPUMIIO
WIKM BO3MYTWJIO, OHM JIOJDKHBI OIMCBIBATH HMMEHHO JEWCTBUS M CJIOBa NapTHEpa, a HE €ro
¢bu3nvecKne Wik JUYHOCTHBIE HEAOCTAaTKU. TO eCcTh AOMYCTHMO, KOraa peOeHOK JKalyeTcs Ha To,
YTO JIPYroil HACTYNUJI €My Ha HOTY WM I'py0O OTBETUJI, HO CTapaliTech HE JIONYCKaTh BbIPAXKEHUM
tuna: "/la on menBenp koconansiit!" unu "OH Bcerga Takoil HepBHBIN U rpyOusH!".

IIpaBuio 5. Eciu Bel cTapaerech MOMOYb YPEryjlupoBaTh KOH(MIMKT MEXAY JBYMs CBOUMU
COOCTBEHHBIMHU JI€TBMHU, TO TPHIIOKUTE YCHIIHSA, YTOOBI y peOAT HE BO3HMKIIO OUIYIIECHHUS, YTO
OJTHOTO W3 HUX (KTO OKa3aJicsl HC BUHOBAT WJIM Ybsl BUHA MCHBIIE) BhI JI0OUTE Oosbie. He 3a0ynbTe
BCIIYX OOBSICHUTH CBOMM JIETSIM, YTO BBl OYCHb JIOOWTE MX OOOWX, YTO OBl OHM HU CHENajH, U
II03TOMY HX CCOpBI OUEHb Bac OropyaroT. Jlaxke Korja Bbl CUUTAETE HY)KHBIM HAKa3aTb OJHOIO W3
pedAT, Bce paBHO HAIIOMHUTE €MY, YTO BaM ATO HENPUSITHO, Bbl €T0 OYEHB JIIOOUTE U HAJIEETECh, YTO
OH TMOHMET IMOJIb3y HaKa3aHWsd M HUCHpaBUTCA. Takxke 1mo3aboThTeCh O TOM, YTOOBI Y BallIeTro
€IMHCTBEHHOT'O ChIHA WJIM JI0UE€pPH HE BO3HUKAJIO COMHEHHUN B KPENOCTHU POJCTBEHHBIX OTHOILECHUH,

€CJIM pelaeTe KOHQIUKT MEeXAY BalluM PEOSHKOM U €ro MPUSTEIIEM.

Pexomenpanuu poauresm «Kak cedst BecTH B KOHQUIMKTE ¢ peOeHKOM»

1. Boiachume, 6 uem cocmoum npuuuna KOH@AuKkma. JIjsg 3TOr0 MOXHO HCIOJIb30BaTh Kak
yrouHsomue Bonpocs! (Kak momyuunock, 4to ....7) WM TEXHUKU aKTUBHOTO CIYLIaHMsI, KOTOpPbIE
MIO3BOJIAIOT MOHATH M Ha3BaTh YyBCTBA JIpyroro uengoseka 0e3 oueHuBanus (Trl cerogns moapaics B
IKOJIE, TaK Kak ObWI cuibHO 301 Ha Koumo). U emie HemalloBaKHOE yCIIOBHE: BBISICHEHUE NPUYNH
JOJHKHO TIPOXOAMTH IOCIIE TOro, Kak Bl oBNajenu cBouMHU 4yBCTBa, 6€3 KPUKOB U pyraHU.

2. Yemrko cpopmynupyiime, uezo évl xomume u uezo xouem eaui pevenok. K npumepy: « xouy,
9yTOOBl MOCYyZa OblIa YHUCTOM K MoeMmy mpuxomy JoMoil. Tel xouemrb, 4ToObl y TeOs ObLIO
J0CTaTOYHO CBOOOZHOIO BPEMEHU JIJIsl OOLEHHUS C IPY3bIMU.

3. Ilocmapaitmece Haiimu MaKcuManbHoe KOIUYECMEO GAPUAHMOE PeuleHus KOH@aukma c
yuemom uHmepecog 6cex Y4acmHUKoe. BO3MOXKHO COCTaBI€HHS NHCBMEHHOIO —CIIHCKa.
XKenarenpsHo PopMynHpoBaTh KeslaeMoe oBeaeHue B no3uTtuBHOM ¢opme (He apancs, a ciokoitHo
of1mazics ¢ ApyruMH Y4eHHKaMu; He cOeral ¢ ypoKOB, a IPUCYTCTBOBAJ Ha BCEX 3aHATUAX). Uem

0osiee KOHKpETHbIE MEphl MPOMHCAHBI, TeM OO0Jbllle BEPOSTHOCTHU, YTO OHU OYyAyT HPHUHSITHI U



BBITOJIHEHBI (BMECTO YOOPKM B KOMHAare — CIIOKUTHh BEIIM B MIKay M MOPSAOK ¢ KHUTAMHU Ha
MUCbMEHHOM CTOJIE).

4. Coemecmno oaitme OUeHKy 6ceM GAPUAHMAM U GblOepume MOm, KOMOPLLL MAKCUMATbHO
COOMEemcmeyen uHmepecam 6cex YUACMHUKO8 e3aumooeiicmeus. bynbre TUOKUMH, €CIH
KellaeTe IOCTUYb ITIABHOTO — pa3pelIeHUus KOH(IUKTA.

5. /Jlozoeéopumecwy Oelicmeosams 6 CcOOmMEEeMCMEUU C OAHHLIM GAPUAHMOM, CHAPAMecs
ce0osams 002080pEeHHOCMAM, KETATEIbHO C yKa3aHHWEM Cpoka JoroBopeHHOCTH. K mpumepy,
HAaIIl JIOTOBOP JICHCTBYET B TEUCHHE CIICNYIONICH Henenu. B ciiydae HapylieHUus TOTOBOPSHHOCTH HE
CYIIUTE CTPOrO HU peOeHKa, HU ce0s. Bo3aMOXkHO, IpUYMHA B TOM, YTO MPHU BBIOOPE PEIICHUS KTO —
TO 6BIJI HC COBCCM UCKPCHHUM U HAa CaMOM — TO ACJIC HpeZ[HO)I(eHHBIﬁ BBIXO/J U3 CUTyallUH KOI'0 — TO
He ycTpawBai. VMeeT CMBICI TEepecMOTPETh JAOTOBOPEHHOCTh M BHOBBH MPUHTH K 00OIOIHOMY
COTJIaCHIO.

IIpexynpe:xxkaenue 1eTCKO-POAUTEIHCKUX KOH(INMKTOB

Jlnisi KOHCTPYKTHBHOTO TIOBEICHUS pOIUTENiei B KOH(IMKTAX C JAETBMU CIIEAYET MPHICPKUBATHCS
CIIEAYIOIUX IIPaBUIIL:
e Bcerna noMHUTH 00 MHIMBUYaIbHOCTH peOEHKA.
e YUuTHIBaTh, YTO KaXKJasi HOBasi CUTyalUsl TpeOyeT HOBOT'O PEILCHMS.
e Craparbcs IOHATH TpeOOBaHUS peOCHKA.
e [loMHUTB, 4TO AJI1 IEPEMEH HYKHO BpPEMSI.
e [IpoTruBopeuust BOCHPUHUMATH KaK (aKTOPbl HOPMAJIBLHOIO PAa3BUTHS.
e [IposBISATH MOCTOSHCTBO 110 OTHOLLEHUIO K PEOEHKY.
e Yame npeiarate BEIOOP U3 HECKOJIBKUX aJBTEPHATUB.
e OnoOpATh pa3Hble BApUAHTHI KOHCTPYKTUBHOTO MTOBEICHUS.
e (COBMECTHO MCKaTh BBIXOJ IyTEM [IEPEMEHBI B CUTYaIIUH.
e VYMEHBIIATh YUCIIO «HEIIB35» U YBEIUYUBATh YUCIIO «MOKHOY.
e OrpaHM4eHHO NPUMEHATHh Haka3zaHus, coOmofass NTpU 3TOM CIPABEAJIUMBOCTh U
HEOOXO0IMMOCTb UX UCIIOJIb30BaHMSL.
e Jlarb peOeHKY BO3MOXHOCTh IOYYBCTBOBaTbh HEM30€KHOCTh HEraTHBHBIX MOCIEICTBUN €ro
IIPOCTYIKOB.
e PacmmpsaTe quanazoH MOpaJbHBIX, & HE MAaTePUAJIbHBIX ITOOIIPEHNN.
e lcnonb30BarTh MOJI0KUTEIBHBIN IPUMED APYTUX AETEH U POIUTEIEH.

e YUuUTHIBaTh JIETKOCTh NEPCKIOYCHN A BHUMAHUS Y MAJICHBKHUX JIeTeH.

Jdas  npeaynpexaeHuss M pa3pelieHUs JIeTCKO-POAUTEIbCKHUX KOHQIMKTOB MOKHO
NMPEAJIOKHUTH CIeAYIIIHNe PEKOMEeHIau:
1. uckmrouaiiTe CTOJTKHOBEHHS POAWTENICH M JeTeH, TaK KaK OHU MOTYT CTaTh OCHOBOW JIJIst
pa3pylIeHusl XOpOIIUX OTHOIICHUH;
2. nenaiTe BCe OT Bac 3aBUCSIIEE, YTOOBI OBITH JOOPHIM K PEOCHKY M B TO YK€ BPEMsI IPOSIBISITH
ONPaBIaHHYIO TBEPAOCTh;
3. HayunTe peOeHKa CIPaBIATLCS CO CBOMM THEBOM;



. TIPUMEHSITE BCE CIIOCOOBI BBIPAXKEHUS JIIOOBH K PEOCHKY: KOHTAKT a3, (H3MYCCKH
KOHTAKT, IPUCTAIbHOE BHUMAHUE U AUCIMIUINHA;

. TIpeAynpexaaiTe KOH(PIUKTHI NpU IOMOIIM IMOHWMAHMS, IPOLICHHUS W CHOCOOHOCTH
yCTYHarh;

. OCHOBHBIM METOIOM OOIICHHS C peOCHKOM JI0JKHA OBITh Oe3yCIIOBHAs JIIOOOBb;

. 9(pdexTuBHO HCMONB3YHTE CTWIM TOBEACHHUA B KOH(MIMKTHOW CHUTYallUW, YYHUTHIBAS
KOHKPETHBIE 00CTOSITEIBCTBA.




